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ABSTRACT
The main objective of this study is to determine the impact of training factors on
training effectiveness towards technical workers in an organization.  The main
variables examined in this research are trainees’ characteristics (ages, genders,
marital status, education levels and length of working), training environment, work
environment and type of training.
The instrument used to study the impact of training factors on training effectiveness
is questionnaires which were distributed to 105 respondents in Majlis Perbandaran
Johor Bahru Tengah, Johor Bahru, Johor.  Through this study, organizations able to
improve their level understanding on designing effective training that able to help
organization in achieving training objective successfully as well as improving
organization and employees performance.
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